
Personalised communication strategies counselling –
Is it effective?

Introduction

Communication strategies are used to enhance speech understanding 
through behavioural, environmental, and/or technical modifications. They 
are widely recommended, and yet there has been little research exploring 
which strategies are commonly used, found effective, and/or are 
considered acceptable by people with hearing loss (PHL) and their 
communication partners (CPs). The objective of our research was to 
address these knowledge gaps, and to develop and assess the 
effectiveness of a personalised approach to communication strategies 
counselling.

Phase 1: Collect strategies (online study)

PHL (n=95), CPs (n=49), and hearing-care professionals (HCPs) (n=86)

Analysis: Data from PHL and CPs coded using inductive content analysis, 
responses from HCPs coded deductively. Reporting phase completed in 
collaboration with Robertson & Naylor (2025).

Phase 2: Qualification of strategies (online study)

PHL (n=103) who reported difficulty hearing in challenging listening environ-
ments. 69% female. 86% used HAs.

Development of a booklet and a personalized communication strategies 
counselling protocol

Phase 3: 3-arm randomized trial

Results (preliminary analyses)

• Revised Hearing Handicap Inventory (RHHI)

• Hearing-related lifestyle questionnaire (HearliQ)

• Image-Based Questionnaire for Hearing (IBQ-H)

• Empowerment Audiology Questionnaire (EMpAQ-5)

For most questionnaires, all groups had better scores at follow-up. No 
significant group differences or interactions with group.

Exit interviews:

Communication strategies don’t work?

Intervention period too short for impact to be reflected in general 
questionnaires?

Our questionnaires don’t measure the right thing?

Having an active control group may have diluted findings?
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Conclusion

We have developed a data-driven communication strategies 
booklet and evaluated its efficacy in a 3-arm randomized trial.

Questionnaire data showed that almost all scores improved for all 
three groups, but there was no difference between groups.

Exit interviews showed an appreciation for the booklet and the 
shared decision-making process.
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